
HEATMASTER

POLICY STATEMENT

Focus and scope of the activities
The management of Heatmaster BV hereby declares that it has integrated a management
system within its entire business organization. This management system involves the
engíneering, delivery and commissioning of heating systems in thermal oil, hot water or steam
versions for maritime, offshore and industrial applications.

The management system naturally complies with the applicable legislation and regulations,
and with the wishes and requirements of our customers and other relevant stakeholders, as
well as with the continuous improvement requirements that the ISO 900í standard (version
2015) sets for the management system.

Heatmaster BV wants to be known in the market as a very reliable, experienced, innovative
but competitively priced company in (maritime) heating systems. Our team of engineers is
driven to constantly take on new (technical) challenges in a changing market, in order to be
and remain a leader in our industry and to design and deliver high-quality system f
delivery program includes all key components of heating systems, such as boi urners,
heat recovery systems, pumps, valves, heat exchangers, control systems an without
PLC and touch-screen controls, and all common spare parts for our ln ition, we
offer a worldwide network and our service engineers are available 2417.

Heatmaster BV is focused on combining these goals and core values in the best possible
in collaboration with its clients.

Customer requirements
Our business processes focus on the demands and conditions our
stakeholders, in combination with the continuous increase of cu mer sati on. This
ensures that the continuity of our organization is aranteed
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prescribed in the management system

Management will assess the implementation and operation of the system (such as process
descriptions and work instructions) according to a fixed schedule.

Gorrective, preventive and improvement measures
Every employee within the organization has the right and the task to suggest improvements of
the quality aspects within the organization. This with the aim of continuously improving the
processes and thus meeting the wishes and conditions of our customers and relevant
stakeholders even better.

Goals
Annual targets are formulated and evaluated during the assessment of the management
system. These are drawn up per aspect, with the associated measuring points. These annual
targets, together with the context & risk analysis, form a living part of this policy statement.

Hendrik ldo Ambacht, 28-4-2023

Miki Hua
Managing Director
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